ADVANTAGE PLATINUM
VEHICLE SERVICE AGREEMENT

This Agreement is between the Agreement Holder (“YOU”, and “YOUR") and the
Administrator/Obligor (“WE”, “US”, and “OUR"), who has the primary responsibility for
providing the protection described in this Vehicle Service Agreement. The purchase of a
Vehicle Service Agreement is not required in order to lease, purchase or obtain financing
of a motor vehicle. YOU MUST OBTAIN PRIOR AUTHORIZATION FROM THE
ADMINISTRATOR BEFORE ANY REPAIRS ARE MADE TO YOUR COVERED
VEHICLE.

The coverage provided in this Agreement is insured under a Rei sement
Insurance Policy written by Old United Casualty Company (db
Company in California), P.O. Box 795, Shawnee Mission,
Administrator fails to pay any valid claim in accordan

KEY TERMS
WE, US, and OUR - means MPP Co., Inc., loca
Merriam, Kansas 66202. If this AGREEMENT isy i

US and OUR means Old United Casual \r arida License #03041), located at
P.O. Box 795, Shawnee Mission, Kansds

ysual and fair charges for services, parts and labor necessary to fulfill
Jer this AGREEMENT.

Veh|c|e [dentification Number Year, Make, and Model, owned by YOU or, leased by
YOU.

DEDUCTIBLE - means the amount that YOU must pay for covered repairs per repair
visit.  If the Disappearing $100 Deductible option is selected and shown in the
AGREEMENT, the DEDUCTIBLE will be waived on covered FAILURES repaired at the
selling Dealer named in the Declaration Section. The DEDUCTIBLE will apply to all other
covered FAILURES repaired at any other repair facility.
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FAILURE - means that an original manufacturer installed or like replacement part
covered by this AGREEMENT does not function in normal service.

MANUFACTURER- means the person, corporation or other entity that originally built or
assembled YOUR COVERED VEHICLE.

WARRANTY, WARRANTIES, or FACTORY WARRANTY - means the
MANUFACTURER'S written WARRANTY provided on YOUR COVERED VEHICLE.

AGREEMENT PERIOD

This AGREEMENT is subject to a mandatory Waiting Period before COVERAGE takes
effect. The Waiting Period means COVERAGE will begin after both the number of days
(30) and miles (1, OOO) have passed from the date/mileage on the AGREEMENT

AGREEMENT Purchase Date (plus the stated number a
whichever occurs first.

WHAT IS COVERED
In return for YOUR payment for this AGREEM

R AGREEMENT will pay to
scribed herein due to FAILURE,

ASSISTANCE
is available throughout the United States, 24 hours a
il have to pay for any costs in excess of the $100 00 per

] 0 the COVERED VEHICLE only. NOTE: ONLY Roadside/Towing
Assistance obtained through this number will be honored. The following are
covered emergencies, subject to the $100.00 per occurrence limitation:

1. Towing Assistance — Service consists of towing YOUR COVERED VEHICLE to the
Selling Dealer, if possible, or the nearest qualified service facility due to
mechanical FAILURE under this AGREEMENT that renders the COVERED
VEHICLE unsafe or unable to be driven.

2. Battery Service - If a battery failure occurs, a jump start will be applied to start the
COVERED VEHICLE;
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3. Flat Tire Assistance -Service consists of the removal of the flat tire and its
replacement with the spare tire on the COVERED VEHICLE;

4. Fuel, Oil, Fluid and Water Delivery Service - An emergency supply of fuel, oil, fluid
and water will be delivered if the COVERED VEHICLE is in immediate need. YOU
must pay for the fuel or other fluid when it is delivered;

5. Lock-out Assistance - If YOUR keys are locked inside of the COVERED VEHICLE,
this service will provide for assistance in gaining entry to the COVERED VEHICLE.
YOU must pay for any key cutting/replacement, if necessary.

The following items are not included as part of the Emergency Roadside/Towing
Assistance benefit: Coverage shall not be provided in the event of emergencies resulting
from the use of intoxicants or narcotics, or the use of the COVERED VEHHCLE in the
commission of a felony. Cost of parts, replacement keys, fluids, lubricants uel, cost
of installation of products, or materials. Non-emergency towing or othe ]

etc. Towmg at the d|rect|on of 2
|mp0undment abandonment, |I

i rauthorlzatlon Repeated service calls for
ife maintenance or repair. THIS IS NOT A

YOUR RESPONSIBILITIES

YOU must properly maintain YOUR VEHICLE as recommended by the vehicle
MANUFACTURER. YOU must keep receipts showing date, mileage and services
performed and present them to the administrator or AUTHORIZED repair facility if
you have a claim.
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CLAIM PROCEDURES

If YOU experience a FAILURE YOU must:
¢ Use all reasonable means to protect YOUR VEHICLE from additional damage;
e Return YOUR VEHICLE to the dealership from whom YOU purchased this

agreement (if applicable) or notify the administrator as soon as possible and

obtain approval for an AUTHORIZED repair facility. If the FAILURE occurs

during the WARRANTY period, YOUR VEHICLE must be returned to a

dealership that sells the same vehicle make;

Furnish such information as may reasonably be required;

Allow an examination of YOUR VEHICLE if asked to do so;

Incur only those expenses which are authorized in advance by US

YOU must pay the Deductible (if any) for all covered repairs performed in a

single repair visit; and

e YOU are responsible for authorizing and pay any teardo
needed to determine if YOUR vehicle has a Cove
determine that there is a Covered FAILURE,
reasonable cost of the teardown and diagnostic
FAILURE.

WHAT IS NOT COVERED

UNLESS REQUIRED IN CONNECTION W A
DUE TO FAILURE, THE FOLLOWING *# ‘ COVERED UNDER THIS
AGREEMENT: ENGINE TUNE-UP, PENS EL ALIGNMENT, WHEEL
BALANCING, FILTERS, LUBR F° COOLANT, FLUIDS, AIR
CONDITIONING RECHARGING PLUGS, BRAKE PADS/BRAKE
LININGS AND SHOES, ‘ CLUTCH DISC LINING, OR ANY
MAINTENANCE SERVICE

ERIES, HYBRID/HIGH VOLTAGE/LITHIUM BATTERY PACK, BATTERY
S, WIPER BLADES OR INSERTS, KEYS/KEY FOBS/TRANSPONDERS/
KEYLESS REMOTE ENTRY SWITCH. IN ADDITION, CORRECTION OF AIR AND
WATER LEAKS, WIND NOISE, SQUEAKS AND RATTLES, AND CONTAMINATED
FUEL SYSTEMS ARE NOT COVERED.

ADDITIONALLY, WE WILL NOT PAY ANYTHING UNDER THIS AGREEMENT:

1. FOR A FAILURE CAUSED BY A CONDITION THAT EXISTED PRIOR TO
PURCHASE OF THIS AGREEMENT;
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2. FOR A FAILURE DUE TO MISUSE, CORROSION OR LACK OF PROPER
MAINTENANCE AS PRESCRIBED BY THE MANUFACTURER WHILE OWNED
BY YOU;

3. FOR A FAILURE CAUSED BY COLLISION, IMPACT, FIRE, THEFT, FREEZING,
VANDALISM, RIOT OR EXPLOSION; FALLING MISSILES OR OBJECTS,
LIGHTNING, EARTHQUAKE, WINDSTORM, HAIL, WATER, FLOOD,
SUBFREEZING TEMPERATURES, CONDENSATION, DISCOLORATION,
ANIMALS/PESTS, ENGINE SLUDGE, LACK OF OIL VISCOSITY, RESTRICTED
OIL FLOW, SALT, RUST AND RUST DAMAGE, ENVIRONMENTAL DAMAGE,
CHEMICALS, NEGLIGENCE OR MALICIOUS MISCHIEF;

4. FOR COSTS COVERED UNDER ANY WARRANTY PERIOD~ OF THE
MANUFACTURER (REGARDLESS OF WHETHER OR NOT TH F
WAS REVOKED FOR ANY REASON WHATSOEVER OR WHE

PROGRAM OR INSURANCE POLICY;
5. IF THE ODOMETER HAS STOPPED OR BEE
DISCONNECTED;

8. IF YOUR VEHICLE IS USED FQR TA COMMUTER, MUNICIPAL,
PROFESSIONAL, EMERGENCY R. ROLICE SERVICES, RENTAL,
TRANSPORT CARRIER.

9. IF YOUR VEHICLE HA

ALTERATIONS  OR

MANUFACTURE ‘

ERED OR MODIFIED (EXCEPT FOR
IONS RECOMMENDED BY THE
[ NOT LIMITED TO, MODIFICATIONS TO
, ING; LIFT KITS; RETROFITTED TO USE
NCLUDING BUT NOT LIMITED TO LPG, CNG,

12. FOR A FAILURE OF OR RELATING TO ANY PART WHICH IS NOT
ORIGINAL VEHICLE MANUFACTURER EQUIPMENT OR LIKE REPLACEMENT
PART,;

13.FOR A FAILURE OCCURRING OUTSIDE OF THE UNITED STATES OF
AMERICA AND CANADA,;

14. FOR ECONOMIC LOSS, INCLUDING PROFIT OR INCOME, LOSS OF TIME,
INCONVENIENCE, LODGING, FOOD, STORAGE CHARGES OR OTHER

T5



INCIDENTAL OR CONSEQUENTIAL LOSS OR DAMAGE THAT MAY RESULT
FROM A FAILURE;

15.FOR A FAILURE OR COST RELATING TO ANY COMMUNICATION,
NAVIGATIONAL, OR ENTERTAINMENT DEVICES THAT BECOME UNUSABLE
OR UNABLE TO FUNCTION AS INTENDED DUE TO CHANGES IN CONTENT,
TECHNOLOGY, OR WIRELESS SERVICE;

16.IF A MATERIAL MISREPRESENTATION WAS MADE ON THE VEHICLE
SERVICE AGREEMENT APPLICATION OR IF YOU ARE NO LONGER
UTILIZING YOUR VEHICLE IN ACCORDANCE WITH THE ELIGIBILITY
REQUIREMENTS STATED ON THE VEHICLE SERVICE AGREEMENT
APPLICATION.

LIMITS OF LIABILITY

in no event exceed the actual cash value of the vehicle before
by NADA trade-in value or other standard industry guide al

TRANSFER
First Retail Purchaser — If YOU sell YOUR veghicle

verification of mileage. If vehicle
Administrator will transfer this A
de within 30 days of transferring vehicle
COVERAGE is not properly and timely
RAGE will no longer be in force. Second
ay not transfer AGREEMENT COVERAGE to a

ownership. If the rema
transferred, the AGREE!
Purchaser — A se

Provitled_there are no claims made under this AGREEMENT, YOU may cancel this
AGREEMENT within thirty (30) days of purchase for a full refund of the purchase price
paid. After thirty (30) days or if there are claims made, YOU will receive a prorated
refund of the purchase price paid, less a $50 service charge and any claim amount paid.
Written notice must be mailed to the Administrator stating the effective date of
cancellation, mileage and AGREEMENT number. The refund will be based on the lesser
of time or miles of coverage remaining. WE may cancel this AGREEMENT in the event
the charge for YOUR AGREEMENT has not been paid, if the odometer has been
disconnected or altered, the New Vehicle MANUFACTURER’S WARRANTY has been
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canceled or voided, or if there is a material misrepresentation by YOU at the time of
AGREEMENT purchase. If WE cancel, YOU will not be charged a $50 service charge.
If the Administrator has notice of a lienholder/lessor and a Discharge of Lien is not
provided, any refund will be issued to the lienholder/lessor. If cancelled, the
AGREEMENT may not be repurchased or COVERAGE reinstated on YOUR VEHICLE.

DISPUTE RESOLUTION

In the event of a dispute arising out of or relating to this AGREEMENT or relationship to
this AGREEMENT, such dispute shall be settled by final and binding arbitration by the
American Arbitration Association in accordance with the Consumer Arbitration Rules of
the American Arbitration Association unless all parties agree to do othepwise. There

entered excluswely in any court having competent jurisdiction. The a
held in the county and state where this AGREEMENT was purcha:




