AGREEMENT PERIOD

This coverage ends when (1) the term selected expires as measured from the Agreement
Purchase Date or (2) the mileage on Your Vehicle, as measured from zero (0) miles, reaches
the mileage limit for the term selected. All plans require a mandatory “Waiting Period”
before Coverage takes effect. The “Waiting Period” = 30 days and 1,000 miles from the
Agreement Purchase Date and Odometer Mileage at Agreement Purchase. 30 days and
1,000 miles will be added to the term of Your Agreement.

AGREEMENT

This agreement (Agreement) is between the Agreement Holder (named on the Declaration

The following definitions apply to words used frequently thr‘l ughout th
AGREEMENT and which appear in BOLD-FACED, SMALLCAPStype:

1. ADMINISTRATOR — Means Ensurety, Inc:
Jacksonville, FL 32256, (800) 888-
behalf.

- The numbered document provided to You which is attached to the
[t ||sts information regarding the VEHICLE to be covered, AGREEMENT terms, and

8. DEDUCTIBLE - The amount You are required to pay, as shown on the DECLARATION PAGE,
towards the total cost for the repair or replacement of COVERED PARTS per CLAIM made.

9. MILEAGE LimiT — The maximum number of miles that this Agreement shall be | force, as
indicated on the Declarations Page.

10. PLaAN - Refers to the Plan Selected and Term Selected by You as shown on the DECLARATION
PAGE of this AGREEMENT.

11. RePAIR FAcILITY - A licensed repair facility authorized by the ADMINISTRATOR to perform repair
services under this AGREEMENT.

12. SELLER - The entity that sold this AGREEMENT to You.
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13. VEHICLE - The VEHICLE described on the DECLARATION PAGE that is covered under this
AGREEMENT.

14. WE, Us, OUR AND SERVICE AGREEMENT PROVIDER — Means Auto Knight Motor Club, Inc. 43100
Cook St., Suite 200, Palm Desert, CA, 92211 888-246-2014, the entity that is obligated to
perform under this AGREEMENT in all states except in Florida, Louisiana, New Mexico and
Oklahoma where it is Lyndon Southern Insurance Company (Florida License Number
03698), [10151 Deerwood Park Blvd., Building 100, Suite 500, Jacksonville, FL 32256, (800)
888-2738].

15. You, YOUR - The AGREEMENT holder shown on the DECLARATION PAGE of this AGREEMENT.

OUR OBLIGATIONS

labor time required to complete the repair, and
licensed rental agency. No Deductible will app

e Youor YOUR REPAIR FACILITY are required to obtain OUR authorization prior to beginning any
repair covered by this AGREEMENT.

e You are responsible for paying the Deductible indicated on the DECLARATION PAGE of this
AGREEMENT each time You have a BREAKDOWN. A one hundred dollar ($100) DEDUCTIBLE per
repair visit will apply.

e You are responsible for authorizing any teardown or diagnosis time needed to determine if
YouRr VEHICLE has a Covered BReaKDOWN. If it is subsequently determined that the repair is
needed due to a Covered BReakpown, WE will pay for this part of the repair. If the failure is
not a Covered BREAKDOWN, then You are responsible for this charge.
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OTHER IMPORTANT AGREEMENT PROVISIONS

The aggregate total of Our liability for all benefits paid or payable during the term of this
AGREEMENT shall not exceed the actual cash value of YOUR VEHICLE at time of AGREEMENT
purchase. Our limit of liability for any BREaAkDOWN related in time or cause shall not exceed the
actual cash value of Your VEHICLE according to current National Automobile Dealers Association
(NADA) standards.

In return for Your payment for this AGREEMENT and subject to its terms, You will be provided with
the protection described herein. After You receive any benefits under this AGREEMENT, WE are
entitled to all of YouR rights of recovery against any manufacturer, repairer or other party who may
be responsible to You for the costs covered by this AGREEMENT or for any other payment made by
Us. If WE ask, You agree to help Us enforce these rights unless transferred as pravided in the
transfer section of this AGREEMENT. You also agree to cooperate and help us in &y other matter
concerning this AGREEMENT.

This AGREEMENT will terminate when You sell YOUR VEHICLE unless transfe

equivalent) which is terminated for non- payment, the Term and Mi i Agreement
will be modified to reflect the portion of the Agreement that y6 &’ paic he modified

Term and Mileage Limit of the Agreement will be calcul ba S by adding the
time and mileage that you have paid for to the Agreement P rch ehicle Odometer
Mlleage on the Agreement Purchase Date as Ilsted on the Dac ions.Page. You may contact

1d Mileage Limits.

(1) Use all reasonable means to protect ou@from further damage. This may require
d istance to have the VEHICLE towed.

(2) Take YOUR VEHICLE to a FACILITY, have the REPAIR FACILITY contact US at
877-850-0443 for instfuctions pairs are made

(3) Furnish Us or thé RE such reasonable information that WE may require
This includes recei | charges, lodging, meals, and signed service receipts

(indicating -date

efer to YUREEMENT to determine if the BREAKDOWN is due to the failure of a COVERED
PART and there are no listed exclusions or wait period in effect that apply. For a simple repair,
Any repair requiring two (2) hours or less of labor time to complete), that is determined to be
OVERED PART, authorize the REPAIR FACILITY to perform the repair, and call the
ADMINISTRATOR for instructions within five (5) business days, during normal business hours.
On major repairs, (Any repair requiring more than two (2) hours of labor time to complete),
determine the failure and repair costs and then contact the ADMINISTRATOR on the next normal
business day for an authorization before repairs are performed (Utah Residents see special
state requirements and disclosures for additional clarifying language).

Business Hours (Central Time Zone) Monday through Friday 7:30 AM until 7:00 PM
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SCHEDULE OF COVERED PARTS

Repairs on all assemblies and parts are Covered on YOur VEHICLE with the exception of the
following list of WHAT IS NOT COVERED:

Paint, carpet, bright metal, trim, sheet metal, bumpers, body panels, glass, physical damage,
molding, upholstery, lenses, sealed beams, light bulbs, fuses, circuit breakers, cellular
phones, television/VCR/DVD players, game centers, AM/FM radio/cassette/CD players and
speakers exceeding three hundred dollar ($300) repair or replacement costs, audio/video
equipment, all touch screen and/or voice activated accessories including related display
screens and heads up displays on windshields, electronic transmitting/receiving devices,
navigation systems (unless Navigation System coverage box has been marked and paid on
the Declaration page) voice recognition systems, remote control consoles rada detection

THE FOLLOWING PURPOSES, REGARDLESS OF WHETHER THE BUSINESS
USE OPTION WAS PURCHASED: POLICE OR LAW ENFORCEMENT
SERVICES, FIRE, AMBULANCE OR EMERGENCY SERVICES, TAXI, LIMOUSINE
OR SHUTTLE SERVICES, PICK-UP AND/OR DELIVERY OPERATIONS, RACING,
NEWSPAPER OR MAIL DELIVERY, RENTAL SERVICES, CONSTRUCTION,
SECURITY SERVICES, SNOW REMOVAL OR SNOW PLOWING, CABLE OR
LINE INSTALLATION, OR HAULING FOR HIRE, OR IF THE VEHICLE HAS BEEN
USED FOR HAULING TRAILERS IN EXCESS OF THE MANUFACTURER’S
RATED CAPACITY OR HAULING TRAILERS WITHOUT SUITABLE EQUIPMENT,
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OR IF THE REQUIREMENTS IN THE MANUFACTURER'S MANUAL FOR
VEHICLES USED TO PULL TRAILERS ARE NOT FOLLOWED,;

4, FOR REPAIR COSTS OR EXPENSES IF YOU CANNOT PROVIDE TO THE
ADMINISTRATOR ACCURATE RECORDS PROVING THAT YOU HAVE
MAINTAINED THE VEHICLE IN ACCORDANCE WITH THE MANUFACTURER’S
SPECIFICATIONS AND INSTRUCTIONS, OR IF ANY MECHANICAL OR
ELECTRICAL ALTERATIONS HAVE BEEN MADE TO THE VEHICLE INCLUDING,
BUT NOT LIMITED TO, THE USE OF OVERSIZED TIRES, INSTALLATION OF
HEADER PIPES OR LIFT KITS, AND REMOVAL OF ANY EMISSION CONTROL
PARTS SYSTEM,

5. FOR REPAIR COSTS OR EXPENSES IF THE VEHICLE IS STIkL IN THE
MANUFACTURER’S BASIC WARRANTY PERIOD OR COVERED BY A RECALL
OR SPECIAL POLICY BY THE MANUFACTURER OR REPAIR PDATES
OR TECHNICAL SERVICE BULLETINS;

6. FOR REPAIR COSTS OR EXPENSES IF THE VEHICLE HAS,BE OR

ESSION ACTION, OR
AS OUTLINED IN THIS
XPENSES RESULTING FROM

ONSE(,QUENTIAL LOSSES OR DAMAGE,
'ED TO, PROPERTY DAMAGE, LOSS OF USE OF

RANCE ALLOWED BY THE MANUFACTURER, OR FOR REPAIR COSTS
NOT NECESSARY TO CORRECT A BREAKDOWN, OR FOR DAMAGES OR ANY
LOSS RESULTING FROM FAULTY OR NEGLIGENT AUTO REPAIR WORK OR
FROM THE INSTALLATION OF DEFECTIVE PARTS;

10. FOR ANY REPAIR COSTS DUE TO CONTAMINATION OF ANY KIND,
CORROSION, RUST, DETONATION, PRE-IGNITION, CARBON BUILD UP,
SLUDGE, ELECTROLYSIS, RATTLES, WATER LEAKS, WIND NOISES;

11. FOR ANY OF THE FOLLOWING PARTS: INCLUDING BUT NOT LIMITED TO
MANUAL CLUTCH ASSEMBLY; GLOW PLUGS; BRAKE PADS, SHOES,
ROTORS AND DRUMS; WIPER BLADES, WIPER ARMS; ALL BATTERIES,
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BATTERY CABLES; AIR FILTERS, OIL FILTER, COOLANTS AND FLUIDS, IF
NOT IN CONNECTION WITH A COVERED REPAIR; SPARK PLUGS; PLUG
WIRES; EGR VALVE; DRIVE BELTS; RUBBER HOSES; EXHAUST SYSTEMS;
CATALYTIC CONVERTERS; MUFFLERS; RESONATORS; SHOCK ABSORBERS;
TIRES, WHEELS, SEALED BEAMS; LIGHT BULBS AND LENSES; NON-
FACTORY INSTALLED AUDIO SYSTEMS AND DISC PLAYERS; PLASMA
TELEVISIONS; CAR PHONES; CELLULAR, SATELLITE, OR MICROWAVE
COMMUNICATON DEVICES; BRIGHT METAL PARTS; RUBBER MOLDINGS;
WEATHER STRIPS; METAL, GLASS OR PLASTIC TRIM; UPHOLSTERY;
CARPET; ASH TRAYS; CUP HOLDERS; ANY NON-FACTORY INSTALLED
PARTS; CONVERTIBLE TOP, FRAME AND MECHANISM; SUNRQQF TRACK
AND MECHANISM; SAFETY RESTRAINT SYSTEMS (SEAT BEL
BAGS, EXCEPT STEERING WHEEL) OR PART THEREOF; OR_B
AND COMPONENTS.

12. CHARGES FOR: SHOP SUPPLIES, FREIGHT, HAZARDQOY
WHEEL ALIGNMENT AND TIRE BALANCE.

13. GRADUAL REDUCTION IN OPERATING PERFOR
WEAR AND TEAR.

14. FOR A BREAKDOWN NOT OCCURING IN TH

\
ROADSIDE COVERAGE - If you require Roadside
Assistance You must call 1-888-246-2014

s-& day, every day of the year
e begins on the date shown on

your contract. You will only have-te/pay fo an non-covered expenses or Ccosts in
excess of your one hundred d ($100) per occurrence maximum. Service must be a
covered benefit under the s of this contract and is available only for
the specific Covered i ith Auto Knight Motor Club as part of this
contract. “Covered ned-as the vehicle listed on the application for this
contract and regis Knight Motor Club (Vehicle Identification Number and
Year, Manufacture

2 CY ROADSIDE ASSISTANCE

Just ¢a -FREE 1-888-246-2014 and a service vehicle will be dispatched to your
assistance. Important: Please be with your Covered Vehicle when the service provider
arrives, unless it is unsafe to remain with the vehicle, as the provider cannot service an
unattended vehicle. In the event that service is not obtainable through Auto Knight, you
will receive an authorization number to receive a refund of payments made according to
your program benefit and coverage limits for services received independently. You must
first contact Auto Knight for authorization to obtain independent services. NOTE:
ASSISTANCE OBTAINED THROUGH ANY SOURCE OTHER THAN AUTO KNIGHT IS
NOT COVERED AND IS NOT REIMBURSABLE.
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The following are covered emergencies, subject to the one hundred dollar ($100.00) per
occurrence limit;

(1) Towing Assistance - When towing is necessary, the Covered Vehicle will be
towed to the nearest qualified service facility or to another location requested
by the driver of the Covered Vehicle.

(2) Flat Tire Assistance - Service consists of the removal of the Covered Vehicle’s
flat tire and its replacement with the spare tire located with the Covered
Vehicle, or the service provider will drive you to the closest tire store for repair.

(3) Fuel, Oil, Fluid and Water Delivery Service - An emergency supply of fuel (3
gallons), oil, fluid and water will be delivered if the Covered Vehicle is in
immediate need. You must pay for the fuel or other fluid when it is delivered.

(4) Lock-out Assistance - If your keys are locked inside the Co

assistance will be provided to gain entry into the Covered Vehi

: : old or out of manufacture for 10
years or more), taxicabs, lipiousing commercial vehicles. Recreational
, or any vehicles in tow. Any and all

setvice state or garage; vehlcle storage charges a
ement.  Service ona vehicle that is not |n a safe

period will be accepted. THIS IS NOT A ROADSIDE ASSISTANCE

REIMBURSEMENT SERVICE.

TIRE HAZARD PROTECTION COVERAGE

Pre-authorization for all Tire Hazard service is required. You must call toll free 1-888-
246-2014 prior to any service being performed. You will be reimbursed for any covered
cost to repair or, if non-repairable, the cost to replace a damaged tire on Your vehicle if
damage is caused by a Road Hazard on a public roadway. Road Hazard is defined as
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objects and road conditions such as potholes, rocks, wood debris, metal parts, plastic or
composite scraps or any item causing tire damage other than wear and tear and those
conditions excluded below.

1. Tire Repair — You will be covered for the full charges incurred for the repair of
the flat tire(s) up to twenty dollars ($20.00) per tire.

2. Tire Replacement — You will be covered for a replacement tire should the tire
become non-repairable due to impact breaks, snags, punctures, or other Road
Hazards up to one hundred dollars ($100.00) for each tire replacement per
occurrence up to a maximum aggregate of four hundred dollars ($400.00)
during the term of this contract. Your tire must have more than 3/32" tread
depth remaining to be eligible for coverage. Important: You will be“covered for
the cost of a new tire as shown on the sales invoice up to $100.00

3. Replacement will be with a tire of like kind, quality, and costo

reputable national vendors.

WE WILL NOT PAY BENEFITS FOR:
1. Tires that have 3/32" or less tread depth remaining
2. Repair or replacement covered by the

customer’s primary insurance coverage.
3. Replacement exceeding the manufae
manufacturer, by public anne
responsibilities for the replacemen
4. Damage caused by neglig abuse, misuse, collision, manufacturer's
defect, curb impact, valye-ori improper installation, dry rot in either

ication or when the
ecall, establishes the

5. Vehlcles other han on- 3senger or re-capped tires.

[ on any surface other than federal, state,
paved roads or highways.

and wheels.

ehicles registered and/or other normally operated outside the continental
United States of America, Alaska, Hawaii, Canada and Mexico.

12. Tires and/or wheels that do not meet the manufacturers recommended
specifications of your vehicle.

13. Misuse occasioned from driving on tires that are over inflated, under inflated or
flat.

14. Replacement not pre-authorized by us prior to its replacement.

15. Any consequential loss or damage whatsoever, including loss, damage or
injury to person or property resulting from the failure of any parts of your
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vehicle, the replacement of which are covered under the terms and conditions
of this contract.

16. Replacement of a tire if wheels are bent and cause vibration, yet tire holds air
and is not damaged.

17. Any and all additional fees and taxes including mounting, balancing, new valve
stems, wheel weights and sales tax.

Pre-authorization for all Tire Hazard service is required. To obtain reimbursement
under Tire Hazard Protection Coverage you must:

Auto Knight reserves the right to inspect all damaged tires prior to issuance of a
claim authorization number. You must call toll-free 1-888-246-2014 for authorization.
After a claim number has been issued by Auto Knight, proceed h
covered repairs performed at your Selling Dealership or licensed repa ility. For
reimbursement under this coverage, up to the benefit limit, yoy m
Knight the following:

1. Acompleted Auto Knight Tire Hazard Claim Form.
2. Acopy of your original warranty service contract.
3.

AGREEMENT, tort or otherwise, including statutory, common law, fraud (whether by
misrepresentation or by omission) or other intentional tort, property, or equitable claims)
arising out of, relating to, or in connection with (1) this Service Plan or any prior Service
Plan, and the purchase thereof; and (2) the validity, scope, interpretation, or
enforceability of this Provision or of the entire AGREEMENT (“Claim”), shall be resolved by
binding arbitration before a single arbitrator. All arbitrations shall be administered by the
American Arbitration Association (“AAA”) in accordance with its Expedited Procedures of
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the Commercial Arbitration Rules of the AAA in effect at the time the Claim is filed. The
terms of this Provision shall control any inconsistency between the AAA's Rules and this
Provision. You may obtain a copy of the AAA's Rules by calling (800) 778-7879. Upon
written request WE will advance to You either all or part of the fees of the AAA and of the
arbitrator. The arbitrator will decide whether You or WEe will be responsible for these
fees. The arbitrator shall apply relevant substantive law and applicable statute of
limitations and shall provide written, reasoned findings of fact and conclusions of law.
This Provision is part of a transaction involving interstate commerce and shall be
governed by the Federal Arbitration Act, 9 U.S.C. § 1 et seq. If any portion of this
Arbitration Provision is deemed invalid or unenforceable, it shall not invalidate the
remaining portions of the Arbitration Provision.

This Arbitration Provision shall inure to the benefit of and be binding on Yo
its Provision shall continue in full force and effect subsequent to and '
expiration of termination of this Service Plan.

You agree that any arbitration proceeding will only consider Yo
on behalf of, other individuals will not be arbitrated in any pro
Your Claims.

YOU AND WE UNDERSTAND AND AGREE \ P
ARBITRATION PROVISION NEITHER YOU NOR W E'RIGHT TO GO

transfer acceptance by Us is required before coverage for the new owner is effective.

The coverage provided by this AGREEMENT cannot be renewed. This AGREEMENT is only
transferable if You are the first retail purchaser of this AGREEMENT, and if required
verification of the transfer of the vehicle’s manufacturer's warranty is attached. Otherwise
this AGREEMENT IS NOT transferable to any subsequent purchaser.
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CANCELLATION OF YOUR AGREEMENT

1. You may cancel this AGREEMENT by returning it to the Seller or directly to Us. An
odometer statement indicating the odometer reading at the date of the request for
cancellation will be required. If You cancel this AGREEMENT within the first thirty (30)
days, WE will refund the entire AGREEMENT Purchase Price, less any claims paid. If
this AGREEMENT is canceled after the first thirty (30) days, WE will refund the
unearned AGREEMENT Purchase Price to You calculated on a pro rata basis. The
refund will be equal to the lesser amount produced using either the number of days
the AGREEMENT was in force or the number of miles the VEHICLE was driven prior to
cancellation, less a cancellation fee of seventy-five dollars ($75) and deducting all
incurred CLAIMS, except where state law provides otherwise. In the.event of

relating to the VEHICLE or its use. If this AGREEMEN
refund the unearned AGREEMENT Purchase Price L L te on a pro rata

number of days the AGREEMENT was in force er the ntimberaf miles the VEHICLE was
driven prior to cancellation, less a canceffation feeof seventy-five dollars ($75) less
all Claims incurred. In the event gf~cance the bienholder identified on the
DECLARATION PAGE, if any, will b ed on_a sancellation refund check as its
interest may appear.

e monthly payments in a timely manner may result in cancellation of
d no refund will be due.

: ission originated from the sale of this AGREEMENT. Neither the SELLER’S
ADMINISTRATOR, claims service, nor the SELLER’S insurer can be held liable for return of
the SELLER’S commission or any part thereof as paid under this AGREEMENT.

THE REMAINDER OF THIS PAGE
IS INTENTIONALLY LEFT BLANK
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TRANSFER / CANCELLATION APPLICATION

To transfer and or cancel this Agreement, complete the following and mail a photocopy of
the front of this Agreement to: VSC TRANSFER DEPARTMENT « 10151 DEERWOOD
PARK BLVD., BLDG 100, STE 500, JACKSONVILLE, FL 32256

Please mark one of the following: [ ] TRANSFER  [_] CANCELLATION

Please transfer / cancel the remainder of the Agreement. | am transferring /
canceling this Agreement in accordance with the provisions stated in the
Agreement. In order to transfer, | am enclosing with this application a fifty dollar
($50) check or money order made payable to Ensurety, Inc., (For Florida residents
only, the transfer fee is $40). | understand that if this Agreement has heen.financed

through a payment plan and there is an outstanding balance owed, that the
balance must be paid to keep this Agreement in force. If | still ¢ - transfer
this Agreement, | will contact the payment plan company an the-payment
plan account obligations to the new owner of the icle identified in the

application below.

Date of Transfer/Cancellation Pae:

Name of New Owner

Address

City, State, Zip

Odometer Mileage at date of Transfer/Cancellation

a maintained as required by this Agreement
al Agreement Holder to Vehicle purchaser. Application

ignétﬁre of Vehicle Purchaser (if transferring) Date

Signature of Original Agreement Holder (if transferring) Date
Signature of agreement holder or representative of lienholder (if cancelling) Date Phone
Signature of authorized representative of Seller (if cancelling) Date Title
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PRIVACY POLICY

The trust of our customers is our most valuable asset. We safeguard that trust by keeping

nonpublic personal information about customers in a secure environment and using that

information in accordance with this Privacy Policy. Below is our privacy pledge to our

customers:

Information We May Collect

We may collect nonpublic personal information about you from the following sources:

¢ Information we receive from you (or is provided to us on your behalf) on applications and
other forms, such as your name, address, telephone number, employer, and income;

¢ Information about your transactions with us or other nonaffiliated parties, such as your
name, address, telephone number, age, insurance coverage, transaction history, claims
history and premiums;

Information We May Disclose and To Whom We May Disclose-nformatio
The nonpublic personal information we may collect as described abov may be disclosediin
order to deliver products and services to you, provide customer s i
account.

Disclosures Permitted by Law
We may disclose all of the nonpubhc personal |nformat|

as permitted by
i services for us,

THE REMAINDER OF THIS PAGE
IS INTENTIONALLY LEFT BLANK
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